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*l#rX#i'ffi;ilXJJ-HT nufi uiur^ u ofi nporpauuu'fi npoayl, o o o < (D oxc rpz > ;rrperrpr4Hznrare*),o6rararen""ff"XJ;.JA j:,Hil;XT"*"ffi 
"g"H##?iil*",,nflolrgo<(Doxcrpra;.7"::#ny^ru#:ru*:**Ti:i"##:*,*1i::".*.n:

xoHcynrraqzfi.

no""roffiilt;TT5ff Hfi:o**" 
(crr) - opraHr,r3auu.f, B ooo <<Doxcrpu> pa6or' no

npo6neu t;.";;;;; ff;ffiKaM 
Bonpocan Svnxql4oHlrpoBaHuq fIK, u tu**i- no"ilir""".

fIK. 
IqecKofo xapa*repa' Bo3HI4KaIoqzx y rlonrt";;;;'" .rpou"..e r4crronb3o BaHLrfl

cneuualacr cTlI - corpyA]ar< ooo <(DorcTpu >>) Ha3Harraerc{ [pr4*a3oM orBercrBeH'brM3a oKa3aHl're roAAepx*Iz' B 
'ot "ttnt 3a KaqecrBo pa6oru r .p;;; perxeHr4.,r BorrpocoB, B;":i:::::XJ:':ffi 

"ilnfr *:";aXTLffi 
"i#1."'.np'op'iera3a,BKr4,p...,"i3af, 

BoK
ra^xe. B c-ir)"{ae H.oo*oo"ro.*, o0"".,.".rr"" ffi.1"""r"J.i::[r0#Xi#rJ.H;*IX;;corp) JHrrKa-rru ooo <oorcTpar, .rp""n."a"n"rr" an" p.,,'a"r,, BorrpocoB.Ea:a sHanu fi - 6aza '.aHHbIx' co3raHHar gnx c6opa,xpaHeHar u florrcK cnoco6a perxeHx.{npo6eerr' ocH.BbrBairc' Ha non"ao"utenbcKoM onvcaHLru cLrry arrnu,o6palienrze - coo6rqeHae rlorr"so"a;.*^"ot.roaBJreHHoe B aApec crrl, KoropoecocraBJleHo B coorBercrBall c 11 e6ona HLrsMLr' Hacro.f,rrlero pernauenra, u rrMeroqeeHHruBuryu*urrfi- pefr'rcrparluosHrrfi- uouep 1rDj.- ["'n r", Ha rrzrrbr: KoH3anpocHao6clyxanaure; vtul' 1\ertr4rut Ha TIzrIbI: KoHcynbraI1vIfl, vrHrryIAeHT,

Bperr,ra peaxrlau _ nepnol BpeMeHr4 or noJryrreHux oOparqeun.f, IIomo6parueuax CTil, 
"o .,oor".r;;;;;;;;j::::-"::-": :?ptrleHrlt llonrsonaren' Ao npu'nrun

nore:re@ony1.u,il:T.ffi ffi ffi:;:,n.",1,r"J.ffi [*rdTffi;*ft *h;;;*;yBen^rlzBaerc's Ha BpeMt oTBera flo*sonarenr); upe4ocraBJreHr4e KoHcynbTarlzt4, peKoMeHAarlr4ft
ffiJ[""?.i"t""H" dffiLi,t"tneMa 

I'I3BecrHat; onoBerleHrze o perr4crpa \uu rr*rJureHra rz o

*,,=#ffifi;""- ri:t$r'":u"ffi'".rf;";rT"L. ""Bn'roqeec' qacr'ro rrrrarHofo

X;:fi-,Hi""HffiT:'"p*'""oo"o.o rrnrz HecKo"".il':1ilffi,1X,"i"'?i-1T,*Jlilf:'fiil
Kpuruvecxuit utttru(eHT - I'IHIII4A.Hr, Koroprrfi npano.qr'T K Hepa6orocnoco6Hocr Lr vrlru K

cyxlecrBeH'oMy YxYrruesaro paoorocnoco6Hoct" nr, qro B6r3brBaer ocraHoBKy KJrroqeBbrxnpoqeccoB;

Herpzruvurrfi T4HIII4AeHT rce ocraJr6H6re 
.cvulecrBeHHoro HerarvBHoro Brrr4sHusHa pa6oroc.,o.ou"Xlilfffi:lu|#i"riia, "" oKa3blBaror

u/uru.1X1fi:;i"fu;nt*"uaHl4e - 3arpoc flo*sosar e.rr, Ha norronHarenb'yro zuQopnrarlzro
Koucynrraqat - npoaeAeHue pa3srcHeH nit no uur_oparMy pa6orrr c lIK, rpe6yerr.rnrx:ff#;'ffiffiJ"il":l:::.TfiffiiT:"::**#i,inx,'p.oo'.*"o1"".n'*opnaaqzuo

"..#K",:ffiXT,:r;":Tl|IauzoHHo-crpvKrvpHaq 
qacrb crrr ooo <@orcrpv>,

BpeMeHHbre nop,u,""",, B reqeHrr.'."l$i::ili"lk"Xli;l,r#? i:H*, Sli.""iXX*;.i"JilTinepeAaHbr Inr Bbrrrc

rpzopare,::ii.?i'$illil"ii?"ff Hffi"?:*im;x.;;*";.;.";;^;3iuIBKtr r'nfl flonrgcsarer's' llpuopt'rer ycraHaBnuBaercr B 3aBuctrMocrr.r o uac'rra.a u



3HaqI4MocrI4 npo6neMbl, o3ByqeHHofi B 3arBKe flomsosareJreM. Ilpzopurer rro 3Haqr4Mocrr'Aenlrrct Ha: rpuruvecxzfi (orrca: n pa6ore flK, xoroprrfi .rp""oa"r K rrpeKparrleHLrro
QyHxqzoHllpoBaHl'I-s IIK unu 3HarrurenbHoMy yxyrrxeHr.rro Kar{ecrBa r{crroJrb3 oBaHprs flK noHuBHaqeHI4ro), nrrcoxuit (zuauurelrbHafl HelzcnpaBHocrr, B pa6ore fIK, npzno Afln\afl. K cHrcxeHr4lo
3tu{BJIeHHbIX Bo3Moxuocrefi fIK, yponn.s ero 6esonacHo crvl urvr ycrofivnnocrLr, yxyArrreHLrroKarlecrBa gasereTrHofi Synxqzon€ulbHocrlr, HapylreHr4ro ylpaBnreMocrt4 [Kj, 

- 
cpe4uraft(uencnpannocrr He 3arparLlBaer ua6op 

""r.rorr""rr"rr SyHxqzfi urv HopM.nbHoe
QyHr<quonrapoBaHl4e rIK), nzsxufi (ece ocrirJrbHoe: KoHcynbrarlpronHrre 3arpocbr, 3anpocbr HarrpeAocraBneHr4 e AoroJrHzrelurofi uuQoplraq uu vt r. p.).

Paspa6orul{K - corpyAHuxu ooo <@oxcTpurr, notop"rr B paMKax cryNe6nrr x zaaauuirnopyrreHo BbrrroJrH.f,rb pa60rrr ro pa:pa60rxe/.qopa60rxe/conponoxAeHuro fIK.
Peruenue 3iuIBKI4 o3Byr{eHHat (sarnnennar) Ilom:onareneM npooreua ycrpaHeHa;pa6orocnoco6uocrr tIK BoccraHoBJIeHa; flonrgosare* nonyq'n orBerbr Ha Bce Borrpocbr,

cB'g3aHHbIe c 3atBneHHofi npo6nen'rofi; IIonr3oBareJIL cirLrraer, vro npo6leMa pelxeHa r4 3aqBKyMo)KHo 3aKpbrrb. 3a.ssrca raKxe cqvraerc.{ peureunofi B cJryrrae, ecrwr llo6sosarenrc IaHHcr{epnblBalouufi orBer vllvt KoHKperHbIe peKoMeH Aarfuvr, Koropbre rroJrb3oBarenro cneAyerBblno-lHl4rb rnt pelxeHlzt BonpocoB 14 ycrpaHeHufl npo6leu, npLI orcyrcrBuu ero Bo3paxeHzfr nTer{eH}re c orJrac oBaHHoro c flo.rmsosareneM BpeMeHr.r.
TexHa'{ecxa-s norrepxKa (TlI) - KoHcynbrLrpoBaHrre ro rexHr.rqecKLrM BonpocaM

QluxuaoHapoBaHl4t IIK, a raKxe pa3pelxeHl{e npo6relr ia*"r"aanofo xapaKTepa, Bo3Ht4Karoq[x
1, flo.rr:onarerefi s npouecce ucnoJrb3oBaHuq fIK.

3craraqua lpo6lelru - neperaqa peu,eHuq npo6lervru flo*gonaren.s
notrIepx{KH.

KoMrr 
aKTyarbHaq Ha raNArrfi MoMeHT BpeMeHu Bepcus

MoMe :'i:::ffi;)'o0"u,-bHo 
BhlnyqeHHa' BepcII' Ha

rroHeHTa, ycraHoBne HHafl y flo,rrsoearers.
Passlnrlne KoMIIoHeHTa (uesuavurenbHoe ynyqrxeHue Qyuxq[oHaJrbHocrrr, prcnpaBJreH'e

ae$er<ron) Bererct B paMKax o4uoft Bepcna. llo-rrHaq-eepcvr KoMnoHeHTa BKJrroqaer s ce6s HoMepBepcur4 KoMrIoHeHTa Iz lopx4ronrtft HoMep BbIrIycKa B paMKax AaHnofi Bepcrrr4. Bepcur
KoMnoHeHTa MeHqerc{ flpu cyulecrBeHHon't o6Hoe reHuu QynxquouaJrbHocrr4, He qarqe orHoropa3a B ro.q' o6parHat coBMecrvMocrb xoHszrypaqufi pa:Hrrx nepcufi He fapaHrLr pyercfl;

2. O6ryne floror(eHflq
2'l' Hacroqn\uia Pernaltenr ycraHaBnlrBaer noprAoK oKa3aHLrfl ycnyr ,,o rexH'qecrofi

OOO <@orccTpu> (4anee _ Zclo.nnurelr).
na flonr:onareJrrM IIK OOO <(DorcTpz>.
Kr4 onpeAeJrfl,ercs. B coorBercrBuvr c flaxerorra

2'4' zcnon'rarenr lrMeer npaBo B oAHocropoHHeM noprAKe BHocrrrb r43MeHeHr4, BHacrosuufi PernaueHr c o6ssarerbHblM yBeAoMneHzeu flonr:osarerefi rryreM ony6maronanzx
HoBoro Peuaueura na osuqnaJrbHoM cafire zcnomrzrenr (www.fox3.by).

2'5' llarcerLl rexHlrqecxofi noAAepxKr4 ooo <<Dor<.ipr, lyponnu 
'o6cnyxunaHus. 

-SLA):?<1L.J.t. naKeT yCnyf
lro*gosarer 6.a xoucylrra 

I{' AocryIIHHfi sceNa

2.5.2. rraKer ycnyf,
AofoBop rexHllqecKofr no44epxxu. 

rrs^vr JwJrJrr JI'M' 3aKJIIotILIBITII4M

Ha Apyfyro Jrr.rHkrro

2.5.3. Pacruupeuuar noAAepxKa _ n.narnr,rfi
3aKnroq[Blrr4M loroBop rexHvr{ecxofi uo4lepxKt4
ycnyr B paMKax rexHzqecKofi lo44epNru.

naKer ycnyr, 4ocryuHrrfi flom:osareJrrM,
c pacrxr{peHHbrM neperrHeM rrpelnaraeMbrx
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;,"#;:i,;;::T;",ffi:r,,?u "oY' BaH a s (n,

^ piailu- Cin,"llX#J, i'#,?r; .u,1.T" B reperrHe
vponenr o6cnyxunauun 

^nhar^__ 
r-wr'.,U,' { I4 npeAoata"oaHz"

ol(a3anlze^y.oyi .ro rex'nqecK oo rJ" 
olpeAeJlterct

2.8. Ha#: ;n"*,:::**j:*:p,**" " v":r"r^"HarrrrqaeM 
Aercrs

ycra*aBnnuu.".,'t" rlpoAvl(rbr ooo io";;iffifi:;::::T:::""o.o oo.oiop"* 
r.{L'ruIJOpa Ha

ltoaopon","i,pu","iiii;a"J,3"Tfl "dffi$i#it#ffiH#ffj=#,".
oecrrarao a o6rr ol(a 

. 
ycnyrn r"*"""."*"]"^::::: ""rlorrb3oBauze IIO. Ha2.9.yc--' rnrui>. - '-'-Hu'recxolz [oAAepxKI4 [peAocraBJrrroTc,

cpeAcTBa llonrson )AAepxI(H He pacflpo(
o6opyo-**;;' ; - .o"urfi Ovr-*"#rpaHtrorct Ha anni

2.10. y.,rlllotpa' Ha rporp#T:.$Jffi"Hil orepal{r4o'H*"apar'bre z nao6znrHrre

n apr ru epy / n 
"". " 

j;:# ; ;"ffi il"Hffir",:ff" :l1::'p "i'" ...ffi . 
czc reMbr c epB ep'oro

2' I l. ocuoJrfflT;-,- - 
'--r-.u\rr unisbrBolorcn 

AucraHIJu(

_ rroacK 
"rlr"r. 

rlerrz rexHrr.recKori rror,epx*a ona, .,_^.:':wrctrqL'oH'o' 
6es Bhre3Aa K

pexr{Me; -'{III{AeHro";;;;;Ht;;ifflffir:."9n@119rn",'
- [oAroToBKa rrr.Arr^.--^- u 

-t ^^"'-a'wtrr4poBa*ng [K' zx ycrpa'e'lte B ITITaTH.Mt"u"ot,rt*?;;;H:- rpeAroxeHafi ro zcKrlrose'Lrro roBrope'n, 3aperrrcrpprpoBaHHbrx

sHauafi, HacTorrqefo pefJraMeHTa 
t,r [oAroToBKa HoBrrx

^::"' 
ycrlyr ro rexazsecxofiT cAaqa-npr4eM*a n""."_,,,_]:_'^" noAAepxKe OOO

rotrleMy o..ur.t rlllaHHbx 
y c ryr, rpaMepnar 

@opua

_ 3.1., ycnyru
paooqr4M AH'M B co

3.2. B puro npol43BorcrBeHHbrM*are ao 19.00 qacoB roon*","u.,.;ffi;n;tff.,^<Pacruzpeu"*no,o.i;liiT*,*,,*#6errapycr.
3'3. Bpenl.gr B Tevanac v^ ^-^- 

rvJrJt ra r'€X'rlrrocrolz no44epxKzJ YJLJtn rsxHLlqecKofi no44epxrz
noo".olu'".iffH:,: rerre'lre Ko roporo o6paure'ze non

: + dr#.nlil;lt 
"" "ur",,*,],,--'::_: 

"'"toaer n pa6orv,3aBvrcLrr or n'6paHHoro
I{CKIIOTIOHZOM 

IIttKr
3.5. no"rT; 

nlu.*ffi;"fiffJJ;oiltt"utt n ce6.a rorr'Ko pa'ovee BpeMr, 3anpruoop.renrJio"'ilorllffi:" o6parqeuz.s 3aBucr.rr or crroxHocru 
B

- 3'6' o6paruenax' Korop're rpe'yor Aopa6oror 
^.,:^':::" 

Bonpoca H ra*era,

ffJ,XJ:T#;f H-"'f *:{"."*;.r#i'Jfi :,JX:*T16vtv,perreHbqr4M ruraHor ;;ffi noT-elenxerc-' 
B rpoq."". o"u.i"il-"" ;;|[HfrT.T

ua o6wyxaBannn(StA).
or npzo6peraeMoro 

rraKeTa, Aocrynnll

Ar.s peruenu, lpocTbrx/6asonrx

rueHzri -
orro *rr'^'^ojrs 

onarelefr , pe.o.t" p"r"*r""',ir"#;ff; ? Hff#B palrrax I JIII cneqaiurLrcrrr CT[I:



- npeAocraBJltlor flolr:onarenqM orBerH na 6asoebre Bonpocbr rro noprAKy rr nplrHrl7ly
pa6oru IIK;

- nnSopr'rzpylor llomgoearelefi o HaJrurruv r{HrIu.{eHToB, orHocruluxcr K upo6rerue ra
opl4eHTr{poBorrHbrx cpoKax ux 3 aB eprll eHvrs.

Ocnosurre 3alarrvr cneqpranzcron I JIll:
- nprreM oJreKTpoHHrx coo6rqeHzfi or flomgosarenefi:
- orBerbr ua 6agonue Bonpocbr;
- pa:6op u peureHr{e 3arBoK B paMKax ceoeft KoMnereHrlr.rlr;
- c6op llnSopnaqLrr4g.nr nepeBola o6parqeunx na II JIII.
llepnouava-nrnoff :a4avefi' clequal ucra I JIfI ssn ercr c6op un(f opuaqun

onpeAeneHl4e n JIoKulJIvBarJvtfl npo6leurt florusosarerfl, aHaJrvB ee nporBteuuit
o florsrosareJre,
(curr,rnrovron) u

BbuIcHeHLre BbI3brBarouIVX ee [pHtruH.
[aunar rLrHvrs. no4AepxKr.r o6szasa

or flom:osuteils.
[onfrrrrb u co6parr KaK Mo)KHo 6olrure znQoprraaqun

flocle z4euruSzxaqzu ocHoBHbIX npoxueuvfi npo6rerrlu n) npil orcyrcrBr{r4
ItuQoprtaquu o cBt3aHHBIX c uefi AeficrByroqux r{HrIr4AeHToB, crrerlr4aJrucr I JIII .r.pl6"pu.,
Bo3\loi{Glble BapLIaHTbI IIpilqI'IH, BbI3BaBIrIt4x npo6leuy, v npeAnaraer 3apaHee Lr3BecrHbre
pelneHrul. onHpaJlcb Ha clleHapufi u otrtr peureHus rLtrrlrrrHbrx upo6nelr us Ba3rr sHaHzfi.

Penesue o6 scxalaquu npo6leMbl Ha II JIII npr.rHrzMaer eA HaocHoBaHr.rra Kpr,rrepveB:
- c--Ioi{tHocrb Bonpoca I{ orcyrcrBze unQopnraul4lr o pelreHvr,r npo6leurr n Ease g;glasuit,

oIIbrTa, [paB .f ocT].rra;
- orclrcrBr.re .qefi creyroqprx t4 HrIr.rAeHToB, cBr3aHHbx c npo6leuofl
4'3' rr JIII - 'Ta 

rHHrrA noAAepxKI4, npeAHa3HarreHHiur Anr ycrpa*eHvrfl TexHr4qecKlrx
UPKIIIEH H I,IHIIHACHTOB, BbBBABIIIHX NO,IBNEHNC NPO6ICUTT Y IIOITSONATEII1,.

{enu II JIII - o6pa6orxa o6pautenuft or crequirnprcron I JI[I, JroKilJrr43arlr.rfl r{ perxeHrze
Bo3Hr.rKrrrux npo6neu llorssoearetefi utur4x gcKaJrarlLrfl, Ha III JIII.

K xonanereHullu cneuuanl4croB II JIII orHocr4Tcr AraarHocrr4Ka, o[peAeneHr4e r.r perneHr4e
o6parqenzft florugosareleft .

flepnouaualruofi garavefi cneqz aJrvlcra II JIn flBrrs,ercfl ra4enrzSzr a\vts. u noKuru3a\ufl.
trprII'IHbI Bo3HI'IKHoBeuIax npo6JIeMbI nnu vHr\r4IeHTa, onpeAeneHrle cnoco6os r.r Bo3MoxHocrefi ee
ycrpaHeHl{s B paMKax csoefi KoMrIereHIIuu u o6szaHnocrefi, a raKxe Ha ocHoBaHuu uHQopuaqzu
o pelrreHr.rrr aHaJrorilqHrx npo6leNl r4s Ba3lr suatruir.

flocle BbrrroJrHeHr.rr nepnouavzulruofi 3?il,aqlvt, ycrpaHr,rrb npo6lenay lz6o rroMoqb
florrsosareJllo B peIrreHLII4 efo rexHr.rvecKllx 3aftag) B cnyqae HeBo3MoxHocrr.I peueuur npo6reurr
B paMKax csoefi KoMrIereHIIlII4 pI IloJlHolrouzfi, :aAaqefi cnerlr4anr4cra II JIII \Bnsercs o6ecrequrr
ocKanarlmo npo6leurr na III JIII.

Cuequalucru II JIII tBrtlorcs orBercrBeHHbrMr.r 3a BeAeHr.re Bagrr 3naguft.
4'4. III JIII - ero JruHvrs. noAAepxKli, npeAHirHaqeHHar An{ pemeHr4r Herr.rnuqHbx

3anpocoB floD:osarelefi, rpe6ylorqux oKcrleprHoro MHeHrrr, a raKxe peureHr4.rr cury4quit,
ocKiurlrpoBaHHbrx co II JIII.

Ilenr III JIII - opraHz3allllt pelxeHl4r npo6reu u Kpr{rr{qecKr.rx r.rHrlr.rAeHroB, BJrr.rrrour4x Ha
Bo3Mo)KHocrb r{cnonb3osaH[s fIK.

K rounereHur4pr cneqrraJrLtcroB III JIII orHocqrcs Bonpocbr:
- peIxeHI'Ie cJIoxHbIX TexHrlrrecKr,rx npo6leu, cB.f,3aHHbrx co c6oql\au/ouu6xavu B

nporpaMMHorr4 o6ecne.renuu IIK;
- perreHue o6qvIx upo6leu QynxquonupoBaHlrq nporparr.rrr,rnofi' un$pacrpyKrypbl

KOMIIJIEKCA.

5. Easonrrfi narcer.
5. 1. BagosHfi ualcer ycnyr rpeAocraBJr.,rerc, 6ecllatro.
5.2. Cpox geircrnux naKera - 6eccpouuo.
5.3. flarer He rpe6yer 3aKrroqeHr4s xaKzx-rr46o couaurennft

aBToMarl,rqecKpr Harrr4Haer gefi crnoBars B cnyqarx :

vt AofoBopoB u



- zcreqeHl'Ie rapaHTl4ftHofo cpoKa, eclrvt llorlrsonarenb He npuo6pel rraKer <Crau4aprurrfi>
LrJrr.r naKer <PacruupenHar floA.qepxKa> ;

- I{creqeHl{e cpoKa eficteux AoroBopa Ha TexHuqecKyro noAAepxKy naKera<craH4aprurrft> vJIpI rlaKera <PacurupeHHat rloArepxKa) 
',pu 

orcyrcrBt4rz 3aKnroqeHu.s AoroBopana noerrft cpoK;
- IIpII TecrvpoBauzu IIK noreHIII{anbHbIMz naprHepaMv, v3rraroulr4Mrr rexHLrqecKkre

Bo3MoxHocilt III{ B paMKax orAeJIbHo 3aKnroqaeMbrx corJrarxesufi o taat"po"u*r"".
5'4' Yclyrz IraKera npe.qocraBJl{Iorct B pexvMe pa6orrr, orouopa"noM B rr. 3. uacrorqero

peInaMeHTa.

5.5. rlepeveHb ycnyr, npeAocraBJrreMbrx B paMKax Easosoro naKera:
5'5'l' o6pa6orr<a sneKTpoHHbrx o6parqenzfi flomgosarerefi rro srexrpoHuofi norrre

support@foxtree.dev;
5 . 5 .2. llpneu rpe.qJroxeH uir no ynyqrxeHrdro lIK.
5.5. 3. KoHcymrrapoBaHr,e llomsonarerefi no cneAyrouuM BonpocaM :
- r.rMeroqefocr QynxqzoHala IIK;
- o TexHzqecKrIX rpe6onauzutx, [peAbtBJIteMbIX K annaparHovy o6opyAoBaHqro (cepBep

ulunu uo6nlruue ycrpoficrea), zcnolrsyetrouy fIK;
- o noprrKe r'r pernaMeHTe OKaBaHr.rq ycnyf IIo rexHr,rqecxofi noA,qepxKe;- o cTor{MocTr.r npelnaraeMbrx naKeToB ycnyf;
- npeAocTaBJreHr4e ccbrJroK Ha oTBeTbr rro o6paqenuxna Ha 6agosrre Borrpocbr,

coAepx4rrlr4ec.s e Ba3e 3uaHnft;
- npeAo craBneHr.rr uu Q opruaqr4 rr o cocrorHprr4
5.5.4. npneM o6parrlenufi o6 o6napyxeHHbrx

14crlpaBneH14e;

5.5.5. flpelocraBneHr4e r.rcrpaBneHnfi rpnruuuux r.rHrlr,rAeHTon, o6HapyxeHHbrx B xole
oKcnnyararluz fIK.

5.5.6. peKoMeHAaur.rn ro rrzrroBbrM
5,5.7. oKzBaHr.re KoHcynbrarl[rr no

ul utu KJrr.renTcKoft uacrefi ) ;
5.5.8. roHcynbrarlr{ouHar rroMotub

pa6ore lIK.
5.5.9. zuQopMr{poBauve o AocrynHrrx o6noeJreHz{x npoAyKra.
5'6' llaxer <BasoBblfi) nperycMarpllBaer roJrbKo npeAocraBJreHLre xoucyrrraquft 11o

3anpocaM flonbgoearelefi. Koscynbrarluu lpeAnonararor r43yrre Hvre vt npeAocraBneHr4e peureHr.r,
sosHzxlnefi npo6leurr, [peAocraBJltrorct orBerlr rro Bo3MoxHbrM npuqr,rHaM Bo3HLrKHoBeHz,
npo6reurr' .qarorcr peKoMeHAaIILt U IIO BO3MO ]KHbIM MeroAaM p eureHr.rs.

5'7' Bperr'rr Ha o6pa6orxy o6parqenu.a 3aBvrcprr or o6rqefi 3arpyxeHHocrr,r CTn.
BrrssreuHat npl4rr'nHa (nnra onra6xa) n 3aBr.rcr.rMocrlr or cJroxHocru ycrpaH{erc fl cpa3y nocJre
Ar4arHocrr.rKt4 unv B cnelyroqzx o6HoereHr4f, x.

5'8' BrnonHeHI'Ie 4opa6ororc, LI3MeHeHve xoHsrarypa\uu r.r HacrpoeK fIK sgnor11flercfl, Hanraruoft
5. arreHus).

' nzqeHslafi.
s"g.z.o6nosreHue IIK c nepexoAoM Ha HoByro Bepcurc - 100%or cror.rMocrz rzqeuszfr,
flpuue'rauue: o6nosreuue rIK He rBJrrercr ycnoBlreM Ans rrpeAocraB rrcHufl, Hosofi

fapaHTI'II{ rI He npI4paBHl,IBaerct K 3aKJrroqeHr.rro AofoBopa rexHr.rqecxofi rroAAepxKr.r.
Eecnlanroe o6nouerure He npeAocraBrsercr.
5'10' B cnyvae o6napyxenut npolturarr, flom3oBareneM rrpr.rMeHrrorcr cneAyro11lre

rrpaBr'rna (nrr60p Bapr{aHTa npeAocraBrr ercq rlo"rlb:osarenrc ) :

5.10.1. Eclu 4eQexr orucaH BnepBbre:
- o6nonreH're B paMKax r.rclonb3yevofi eepcuz IIK - 6ecnrarso;

pa6orocloco6nocru fIK.
ouu6rax npn pa6ore IIK pr repeAarra vrx Ha

npo6leuana, Bo3HrrKarout4M npv ycrauorre fIK;
BoccraHoBneHvro HopMaJrbHofi pa6oru IIK (cepnepnofi

B rrorrcKe r.r ycrpaHeHvrr4 r:pvrtruH, Bbl3BaBrrrzx c6ofi n



- ooHoBJIeHue Ao Te*ylqefi Ha MoMeHT HcrlpaBneHlzr re6 KTa Bepcurr - 30%or cror4Mocrr4II{IIeH3I4Ir;

5.10.2. ecnu 4eSexr paHee olucaH Apyrr4M florusoearensM:
- no o6qzM flpaBr.rnalr o6uosreHz.f,.
5'11' nonoxeHl4t' oroBopeHHble B n.',. 5'10.1., [pr4MeHrrorcr ronbr(o ,,pr, o6'apyNeHzzKpI'TI'qecKux zHIIIzAeHToB' Jpe4ocraueHue ucnpan,euuit HeKpr.rrr,rqec*zx rdHrIr4AeHToBrlpor4 3BOrr4 TCr no npaBunaM O 6quir.r [paBr4naM O 6nonne,nus.
5'12' B paMl(ax reficrnus Easosoro rlaKera l4cnoruurenb rapaHTvpyer BpeM s pea'rJuLr Hao 6pa'leurae B 3 aBrrcl4 Mocrl,r or crerleHu KppITI4 rrHocrr,r I,rHIIaAeHTa :. Kprrrr4r{Hrtit _ 4g (copor eocel,r) qacoB:
. HeKprzrrzr{Hrrft _ 5 (nrt) pa6ovux lueiti.5'13. PeroMeHAyercs [peABapr4TeJrbHo [3yrrrrrb c qecrByrorqze Marepr{rurbr BcoorBercrBlroqax pa3Aenax na ;afire I,ICuonHllrens.

6. Cran4aprurrfi rraKer.6'l' llaxer ycnyr npeAocraB lrsercs. ToJrbKo ,,pu 3aKnroqeHr4r4 AoroBopa Ha oKa3aHUe ycnyrrexnrrlrec Kofi no,ltepxKri B o6r eue < Cran4apr,, 
",fi 

n'a*err.
6.2. fiefictBae rraxera HarrrrHaercr:

ro cpoKa.
TcrByroqero AoroBopa.

AOroBOpoM kr MOXeT cocraBr.f,Tb [o
ro6ofi cpoK or oAHoro r.ona.

exuMe pa6orrr, oroBopeHHoM B rr. 3. uacro.f,lrJero

6.5. rlepeveHb ycnyr, npeAocraBJrreM'rx B paMKax rraKera:

,"oo"nblt;rrj.pf;t# 
o6parleHlcfi ro renesonv +375 29 3438333 u ererrpouuofi roqre

ro lIK.
rrcrroJrb3oBaHzro fIK.

bHoMy QyHrqvoHa-uy IIK.
IIIEHVIO.

oBJreHvrx nPoAyxra.

ile;:t 
z HoBbx nepcufi npoAyxra.

Tenb rapaHTzpyer BpeM, peaKrlarz ua o6pauleurzeB 3aBIICI4 MOCTr{ OT CTerIeHIz KpLITI4 ITHOCTLI I{HrIr4AeHTa:
o Kprrrr.rqHbrir _ 24 (4na4qarr verrrpe) uaca;
o HeKpurr.rqurrfi _ 3 (rpv) pa6o.{zx lHs.

7. pa
7' l ' llaxer ycnyr [perocraB rrfl.ercfl, roroBopa Ha o*a3aHkre ycnyr

::;li"T;"J#ff: Bapr4a BeAeur.re Arranora rraprnepa z
7.2. fieftcrcue
7.2.1.

oKa3aHve ycn ;::i:TJJ.",:Tr":ff##.ffi;:.,T;:.roroBopa Ha

7 '2'2' oKoHqaHns ,(oKiBaHr.re Aor.oBopa Ha

npoAneHr.r xKa) npz ero
naxere <P noA.qepxKr4 B

7.3

7.4 opoM z Moxer cocraBJrrrb OT O.{HOfo roAa.
24t7.



7.5. IlepeveHb ycnyr, npeAocraBJrreMbrx B paMKax naKera:
7.5.1. sce ycnyfrr, npeAocraBJrreMbre B paMKax rraKera <crau4apruufi>;
7.5.2. aHaJrr.r3 r.r r4crrpaBneHue nporpaMMHoro Ko.qa;
7 ..5 .3 . aHurus npo6lena, cBr3aHHbrx c [por{3Bolr.rreJrbHocrbro;
7 .5 .6. yqer peKoMeHAarluft llaprHepa (ero flonr:onarelefi ) ;
7.5.7. sxrloqeHl,Ie.uopa6oror Ant KoHKperHofo flapruepa B rrJraHbr pa:nzrux fIK;
7.5'8. peureHl'Ie BorlpocoB 3KcrpeHHoro xapaKrepa: ecJrr.r B pe:yrurare c6or craHoBprrcq

rroJrHocrbro HeBo3MoxH ofi pa6ota c IIK;
7.5'9' eoccraHoBJleHne HopManbnofi pa6oru rIK B cnyqae o6napyNeHvrfl Kpr4rLrrtecxofi

ouru6ru n pa6ore IIK;
7.5.10. Aocryrr K nr4r{HoMy xa6znery web-naprala.
7,5.1I. flpe4ocraBJleHl4e cnelll4anbHbrx ycnoBr4fi ua npzo6pereHr4e HoBbx ru.rqeusufi.
7.6. B paMKax yeirctnut naKera I4cnorHurenb rapaHTr,rpyer BpeMr peaKrlr{rr ua o6parqeHze

B 3 aBI,ICI{MO CTI,I OT CTeIIeHLI KpT.ITLITIHOCTT4 t4 HIIV AeHTa :

. Kpr4rlrqHbfir - 72 (.qeeHa.4rlarr) uacon;

. HeKpurrrqnr,rfi - I (oazn) pa6ouuit AeHb.

8. fIoDqAoK o6paueHr.rq ga rexHuqecrcofi noAAepxrcofi
8'1. llepea nogavefi o6paqeuur e CTII flomgoaaremo neo6xo4"ro rryqr{rb AocryrHyro

nHQoprrauurc ro 3roMy Bonpocy B AoKyMeHTauvn, pyKoBorcrBax, B pinAene <9acro 3aAaBaeMbre
Bonpoc6r)) Ha o$uuna,usorvl cafire I4cnolnzrerq - www.fox3.by

8.2. flolr:oBareJlb o6parqaercg e CTll Zcno;rHzrenf, nyreM HanpaBneHnr o6paqeHr4s. c
o6qsarersHbrM yKa3aHveM r{.{eHTuQuqupy'roqefi flo.nrsoBarerq uHsoplraqzn.

B cnyqae orKa3a florlrgonarer.f, coo6rqzrr z4enrzszqrapyroqyrc ero unsoplraqzro,
corpyAHI{K CTII zrr,reer npaBo He oKa3brBarb raKoMy llolr:oeareJrro ycnyrn no rexHrrqecrofi
rroAAepxKe.

8.3. O6paqenne n CTII Moxer 6urr ocyuecrBneHo cneAyrour4Mr4 cnoco6arru, n
3aBl,rcuMocrr,I or rraKera (cu. nrnue):

8.3.1. no oJreKrpoHHofi noqre - support@foxtree.dev.
8.3.2. uo reneSony - +375 29 3438333 (o6parqeHrar npuHuMarorclr

ao 19:00 rro Mr.rHcKorvry nperraeuu).
e pa6ovue AHr.r c l0:00

8.3.3. c noMolrlblo on:rafin-cepBzca Ha o$uqualruovr cafille Zcnonnzrels
www.fox3.bylSupport.

8.3.4. e rHrrHoM xa6unere web-uoprar a l4ctotsnrer.s - https ://support._.
8'3.5 e yveurofi 3ailvcLr KnlzeHrcKoro npunoxeHv-s B pirrene flouour (Hacrpofircn).
[ocryn K nHqHoMy ra6unery web-uopra,ra npeAocraBr.f,erc.s roJrbKo flomsosareJr.rrM c

4eft crnyrcrqr{M rraKeroM ycnyr <PacurupeuHaq [oAAepxKa).
8.4. O6pauesze llolr3oBareJrr Aon)KHo coAepxarb :

8.4'1. KonraKTHbIe AaHHbIe flaptrepa z llomsonarers,, KaK efo npeAcraBqTers.
8.4.2.Hassanze llK.
8.4.3. Holaep nepuru lIK.
8.4.4. Ilonnoe u rrerKoe orrucaHr4e npo6leuu:
- rar npo6leMa nporBnsercfl;
- om.rcaHr,re, TeKcr oruz6xrl, cHLrMoK gKpaHa (screenshot);
- KaKr4e 4eftcrnur [pr,rBoArr K [posBneHraro npo6lenru;
- KaKLIe LI3MeHeHvq n zHQpacrpyKType znrl Hacrpofirax [porpaMMHoro o6ecuerreHr{s

rrpoH3BoAlrJrr,rCb B nocJreAHee BpeMq;
- cBeAeHIrt o nro6ulrsou ycrpoficrBe, Ha KoropoM Bo3HnKaer tpo6leua c yKa3aHueM

tpupruu npor43BoAr{TeJrr, MoAenr.r v Bepcprn OC.
8.5. ,{ononHLITeJIbHo CTII y florugosareJrr Moxer 6rrrr :anporxeHa ran(foprraaqvs. ro

nacrpofixau lro6ulrsoro ycrpoficrBa v vcnonb3yeMofo rr4rra nepeAaqu AaHHbrx (KaqecrBeHHbrx
noKasarerefi).



8.6. llpz co3AaHLI[ o6paqeuar krnu ilpvr ornpaBKe o6parqenux rro oneKrponnofi'rtoqre
BKrlovalorcs cKpI,IHIrIorbI LI rpa$uuecxue [orcHeHr,rq, Koropbre Moryr rloMorrb B perrreHr4Lr
npo6leuu. CrpIEnruorbl AonxHbr 6rnr noAforoBneHbr B (foprraarax: JPG, GIF, PNG. B clyuae
I4cnoJIb3oBaHkIt cKpvHIIroroB n $opnarax BMP cneAyer r4x nperBapr4TeJrbHo 3arraKoBarb c
Lr crroJrb3oBaHr4 eM rrpofpaMMbr apxLr Baropa (RAR, ZIP).

9. IlopqaoK oKa3aHrrq ycJryr rro rexHrqecrcofi rroAAepxKe
9.1. Bce o6paruenus s CTII ro.qJrexar pervcrparlr4r].
9.2. Ectm o6parqeHue flomgoeurers. coAepxr4r HecKoJrbKo curyaguit, To Ha KaxAyro r.r3

HIax perr{ crp upy er cs. or4eltuslft 14 HrIr{AeHT.

9. 3. O6pau e:ans, 3a noA,qepxKofi o6pa6arrrBarorcs cneAyroquna o6pa:ov :

9.3.1. flo4rnepxAeHr.re nonyrreHr4e 3anpoca no gneKrponnofi noqre.
9.3.2. PerucrpallIat o6paqenzr B cucreMe ynpaBneHrrr r.rHrIrzAeHTaMV u [pr4cBoeHr4e eMy

pefr4cTparluoHHof o HoMepa.
9.3.3. Onpe4eneukle KpurLItIHocrLr rdHrIr4AeHTa (nepnouavuurbHo ycraHoBneuuufi ypoBeHb

KprdrurrHocrlr Mo)Ker 6rtrr usNaeHeH npr,r vr3yreHuvr nuqu4enra).
9.3.4. tlouoroBKa orBera ua o6parqenue (pearqus l4cnorrurarelx) B TeqeHLre BpeMeHpr

peaKIII,Iu B coorBercrBl4l,I c ypoBHeM KpLtrr4qHocrr4 rrHur.rAeHTav 4eftcrn1'rorqr4M rraKeroM ycJryr.
9.3.5. flpe4ocraeJleHlle hcnpaBneHux, o6uonre:r,vrs. nru nosoft Bepcvrr, ycrpaHsroqero

oruu6ry.
9.4. Orser na o6paqeHr.re Moxer coAepxarb:
9.4.1 3anpoc AorlonHllTemsofi uH$oprvraqrau Anfl ToqHoro onpeAeneHzr npr4rrr4Hbr

I4HULIAeHTa (n orou cnyqae BpeMt pelxeHr4r r4HrIr4AeHTa yBerr4rrr.rBaercf, Ha BpeMr [penocraBneHrrt
3arlparxr,rBaeuofi un$opMarluu flomsoearenevr);

9.4.2 orser ro cylqecrBy o6paqennr (npe4ocranJreHrre 3arrparrr.rBaeuofi zu$opMarlrr4,
npeAocraBneHl,Ie KoHcynbrallu , perolreu4aqzfi vrJrv foroBoro peneHrls, ecrlz, npo6leua
u:necilrax);

9.4.3 rIoATBepxAeHI4e perflcrparluu r4HrIr4AeHTa u Ha-uara pa6or ro ero perxeHrrro c
yKa3aHrreM cpoKoB BbrrrycKa o6HosreHur, colepxauefo 14cnpaBJreHlre.

9.5. llpn orcyrcrBl,Iu peaKuI4I4 florusosarerrfl Ha npeAnoxeHHoe perxeHve vru 3anpoc
AorlonHllTelrnofi un(popnraqilLl B TeqeHue 3 (rpex) pa6ovzx guei1 o6parrlenue Mo)Ker cqr.rrarbct
6olee He aKTyaJIbHbIM. B raKoM cnyqae pa6ora Irlcnolnraren.s HaA perleHr{eM }rHrIrrAeHTa
npeKparrlaercr. flpu rocrynneHul,I or flonbgoearenr un(fopMarlrrr4 no 3aKpbrroMy raKr.rM cnoco6ona
o6paqeuun perl{crpt4pyerct HoBoe o6parqeHue, a crapoe cBr3brBaercq c HoBbrM.

9.6. Yclyu4 TexHvrrecrofi noAAepxKr4 He npeAocraBJrrrorcr B cnyqarx:
9.6. I . HapyureHur yclonufi nurleH3uoHHofo corJrarrreHr4r.
9.6.2. Orrasa llomgoearer.s or lpeAocraBneHr.rr uu$opuaquu, ra4eHru(fuqupyroqeft

florlsosarenx/flaprnepa.
9.6.3. O6parqenze coAepxur HerleH3ypHbre r{Ju4 ocxop6zreJrbHbre Bbrpa)KeHr.rr.

9.7. IIo raxAoft 3aperllcrpt4ponauuofi 3arBKe, Bo3MoxHo BeAeHr4e rrepenrrcKr4 MexAy
flomgosareneM r.r crrequirJu4crorvr CTII.

9.8. TexnnqecKas rloAAepxKa HE OKA3bIBAETCfl no Apyrr{M KaH€LrraM, nanpuuep, ICQ,
Skype, Viber, Telegram. Bonpocu, 3aAaHHbre no grprM KaHuurzrM, He rBJrrrorcr o(fraquanbHbrMpr
o6paqeunrMlr Lr He perucrpt4p rcq B cr.rcreMe rexHr4qecKofi uo44epxxr.r. floAo6nsre cpeAcrBa
cBfl3Lr paccMarpuBarorcq roJrbKo KaK cpeAcrBa o6rleHuq.

9.9. Oreerrr Ha craHAaprHble r{acro 3aAaBaeMbre Borrpocbr Moryr 6urr Aauu B Br4Ae ccbrJroK
Ha coorBercrByroulyrc crpaHz y oHJrafiHoeofi AoKlMeHTarIuu ro ucrroJrb3oBaHzro fIK, Ha

cKaLILIBaHLIe pyKoBoAcrn, Baay 3uaHufi, cafirrr pa:pa6oruuKoB coorBercrByroqero nporpaMMHoro
o6ecne.renras.

9.10. O6paqeHkrr s CTII o6pa6aruearorcq B [opq.{Ke HX rrocryrrJreHr.rr. Marculramnrrfi
cpoK peaKllvtuHa o6palqeHue orpeAensercr rraKeroM ycnyr. Bne ovepeAu Moryr o6pa6arsmurbcfl.
o6paqeuux c Kpr.rrr.rr{HbrM rrpr4opr4TeroM, rpe6ynulue gKcrpeHHofo BMerrrarenbcrBa vrrvr
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KoHcynbrallul,I cleUuiIJII{croB TexHl,IqecKofi noAAep)KKr.r. K rarurra o6parqeuuxu uoryr 6urr
orHeceHbr Bonpocbr BoccraHoB rreHvrfl, pa60rocnoco6nocrz flK.

9' I 1. OupeAeneHlze nplzopllrera o6paqenr4r Moxer 6rrrr usNdeHeHo cnequalucrorra CTII
lpr't r43f{eH uu o6pat\euux.

9.12. Bpeut perrreHl4s o6parrlenur Moxer 3aBucerb or rrpuopurera o6paq eHLrs., cJro)r(Hocrr4
peuaeuofi lpo6neuu u ueo6xo4r4Mocrr4 rrepeAaqu Borrpoca paspa6oruzxy.

flpu erou Borlpocbl, Koropble He Moryr 6urr peureHbr c HcnoJrb3oBaHr.reM cyrlecrByroqero
Qynrquonana, flepeAalo'rcfl, AIrs. peueHr.rs parpa6orulrKy c nocneAyrourrM BbrnycKol.r o6nosreHus
lIK. Cpoxu BbIrIycKa o6nosreHl,Is onpeAenrrorcr B rrpouecce rrrarHocruxu npo6JreMbr rr B
coorBercrBnu c o6tt\uM rrJraHoM parnnrzr fIK.

9.13. CTII He Moxer rapaHrl{poBarb BpeMq perxeHvx npooreubr, raK KaK Ha
peIxeHI'Iq npo6lel{br Moryr BJILIITb pa3nr.rrrHbre $arroprr, Harrpr4Mep, cBoeBpeMeHHocrb
flonbsonarel.a, ueo6xoAt4Mocrb rroAroroBKt4 r.r BbrnycKa o6HosreHus IIK r.r r.rr.

9'14. Bpenas peaKlluu onperentercq o6ruefi :arpy:xofi rexHrrqecKofi no44epxKrr r.r Mo)r{er
6urr lteuule 3alBJIeHHbIX e PerraN4eHTe cpoKoe. B Heroropbrx cnyqarx perxeHze BolpocoB
MOXer npol'I3BOAI'ITbCt npaKTI4qeCKr{ Cpa3y )Ke rro nonrreHHro BonpocoB t4Jrr4 lorroJrnurelblroft
uH4opuaqran or flomsonarerefi lIK. Peaxqur cnequanrrcroB CTII Ha nocrynneHr{e
.IlononHl'ITelrnofi uu$oprvraqrll,I Moxer 6rtrr Aorure, Ho ue 6olrlre MaKcr.rMg"JrbHoro BpeMeHrz
peaKUI4I'I, olpeAeneHHofo I'nfl KaxAoro rlaKera. B yKa3aHHbrx cnyqarx HE rpe6yercr
.qononHr.rrensno o6paularbcr s CTII no releSoHy.

9.15. B uentx oKa3aHLIt rexHllqecKofi uo44epxKr.r cneqrraJrucrbr CTII nnpane rpe6onarr or
flonbsosarers o6HosreHl4s Bepcut4 KJrrreHTcKofo npr4noxeHr4r Ao aKTyaJrbHbrx nepcufi.

9.16. PerueHlre Borlpocon o6paqeHlrr Moxer 6rrrr orJrolreHo vrnv ra)Ke HeBo3MoxHo rro
cneAyroqvM ocHoBHbIM npr,rrrr,IHaM :

- HeBO3MOXHO IIOBTOpLITb orr{caHHyro upo6neuy Ha aHaJroruqHoff' xon(furyparlulr
ooopyAoBaHvr;

- flomsoeareJrb
rpo6lenau;

He MOXer rrperocraBarb AocrarorrHo uusopuaqura Anfl perxeHprt

- Bonpoc rpe6yer 4eralruofi ALIarHocrI{ru, 4opa6orru Syuxur4oHi}na ululu BbrnycKa
o6HoereHnr 4n.a IIK;

- llonb:osareJlb BbIrIoJIHter 4eficrnur B HapyrxeHr{e rexHuqecKux rpe6onaHzfi 11o
ycraHoBKe r{ ricrronb3oBaHr4ro fIK u r.n.:

- KJILIeHTcKoe [punoxeHl,Ie uclonb3yeTct ua rrao6ulrHbrx ycrpoficrsax c ycraHoBnessofi
ueoQuquzursHofi nepcuefi onepaquoHsoft cucreMbr;

- Borrpoc BbrxoAr4T 3a paMKr4 TexHr.rqecKofi no44epxru;
- Bo[poc 3aAaH HeKoppeKTHo LIJII{ o6cyx4eHIae Borrpoca npoBoAr.rrcr HeKoHcrpyKTr4BHo r.r

peIIreHLIe npo6lel{br 3artfllBaercs. vl4a HecBoeBpeMeHHofo npeAocraBreHprs, zHQopnaauurr ro
obpanleunro;

- [porpaMMHoe LIJII'I al[aparHoe o6ecne.IeHue KJrr.reHTcKoro npvno)KeHr,rs flomsosareJrr He
coorBercrByer o$uquaJrbHo 3a.rIBneHHbrM Mr4Hr,rMaJrbHbrM rpe6onaunrrra;

- BbITIOJIHeHLIe olepaqufi :a flomgonareJrr, Koropue flolrgoBareJrb Mo)r{er ocyqecrBt4Tb
caMocTosTenbHo;

- HanI'IqI4e n o6parqeullll HeIIeH3ypHofi rercurcu uluttu ocrop6zreJrbHbx nrrpaxenufi;
- HET AAHHbIX, IIO3BOJIqIOUII4X T4IEHTI4OIUUPOBATb IIOITSONATCIT ;
- o6pa6orra o6paqenufi ot flomgosarenefi, orxa:brBarorrr4x B oKa3aHilr,r coAeficrBr4.r{ B

peIxeHI'IpI Bo[poca uJwI upo6leltu (n r.q. orKa3brBarorlux B BbrnoJrHeHr,rpr /teficrlsnft.
npeAycMorpeHHbrx s n9.6.2. Peuanrenra);

- B npoqecce o6pa6orxu 3a.sBKI4 kr pa36opa ouru6or CTII Mo)r(er 3anparrruBarb
nocpeAcrBoM 3neKTponnofi noqrur y flolrcoBarenr AonoJrHrrreJrbHbre cBeAeuvr. B clyvae ne
lpelocraBnenzq fIorBoBareJIeM 3anparxr.rBaeMbrx cne.4enufi B reqeHrre 3 (rpex) pa6ovux 4nefi c
MoMeHTa 3allpoca, CTII uperpaulaer pa36op ourr.r6ru, r, 3arBra crfuraercfl saxprnoft;

BpeMs

OTBETA
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- ecJII{ B o6paUeHLIt4 flonrcoBareJrs colepxr.rrcr Borrpoc, Ha Koropbrfi flomgoearenro yxe
6rrn npe4ocraBJleH orBer no cyqecrBy B cBr3r4 c paHee HanpaBnreMbrMlr o6paqenurMu, v npr
groM B o6parqenuu He rrpt4BoAqrctr HoBbre AoBoAbr zru o6crosrenbcrBa;

- ecrla orBer rlo cyqecrBy rrocraBneHHoro n o6pauleu[r.r Borrpoca He Moxer 6rnr gan 6es
ptrfnalxeHl,It cBeAeHI4fi , cocraerrrorlux KoMMepr{ecxyro rafiny.

9.17.8 cnyqae pa6orur no o6pauleHrzro, orrrpaBneHHoMy no sneKTponnofi uoqre, Bo3MolKHo

Bo3HI,IKHoBeHIae npo6JleMHbrx curyaryuit c pa6orofi cropoHHlrx [oqroBbrx cepBl{coB lrJrlr claM-
Qumrpon. flpo6renra cqplTaerct npunrrofi B cJryrrae, ecrra flom3oBareJreM nonyt{eHo orBerHoe
tlt4cbMo o perucrpaquu o6parueHrrr c suAa.refi yHr4KirnbHofo r{AeHTlr$nraropa 3arBKr.r. 3ro
o3Harlaer, qro rrlrcbMo npomno npoBepKy Ha aHTlrcnarr,r z 6ulo 3aperr{crpr{poBaHo.

B cryvae Bo3HrlKHoBenur npo6JreM c .qocranrofi roqroBbrx coo6uenufi peKoMeHlyercq
rro3BoHr{Tb no rene$ony.

9.18. K BonpocaM, He peuraeMrrx CTII orHocrrc.fl:
- ycraHoBKa r4 Hacrpofira o6opyaoBaHrrr llolrsonarelr;
- ycraHoBKa Lr Hacrpofixa xanala cBq3r4 Anq Aocryla K ycnylaM Irlcloluurelr;
- ycraHoBKa 14 Hacrpofixa onepaqlroHHbrx clrcreM;
- ycraHoBKa r4 Hacrpofixa cucreunoro IIO;
- ycraHoBKa r{ Hacrpofirca aHrusupycHoro llO;
- ycraHoBKa rr Hacrpoftra cereeoro o6opy,uoBaHvs.;
- ycraHoBKa r.r Hacrpofixa fIO, He orHocrrqerocr K ycnyraM Zcnoluurelr;
- npo6lerrarr c IIK na uo6urbHbrx ycrpoficrnax c ycraHosreHHoft neo$zquanrnofi nepcueft
onepaurroHuofi cucreurr;
- ycrpaHeHl4e c6ofinrrx curyaryuit, BbBBaHHbrx ueco6mo4eHr.reM rexHprqecKrlx rpe6oBauufi,
HeKoppeKrHof pa6orofi' cucrerranoro fIO (nexoppercruof nacrpofirof oneparlr4oHHofi- crcreMbr,
aHTr{BupycHoro nporpaMMHoro o6ecneqenunut.p,.) r4 TexHr4rrecKr.rx cpeAcrB;
- pa3bqcHeHvrA vt orIeHKa Aefi crnyrouprx HopMarr{BHo-[paBoBbrx aKToB;
- pa3brcHeHve v orIeHKa 1eitcrsuir rperbux nuq.

'9.I9. llper ocyqecrBneHlrrz rexnuqecrofi noAAepxffH Irlcuonnprrenr He Hecer
OTBETCTBCHHOCTLI ECNIiI'.

- HapyrxeHo roAKJrroqeH Lre Ha cropoHe floms o sarenr/llaprn epa;
- HeAo cryrrHbr r4Jrr,r orcyrcrByror WEB - cepBr4cbr ;

- IrMelorct rexnl4qecKl{e npo6relmr c cepBepHbrM ulutu uo6ranrnrru o6opyAonannenr
flor r g o s ar e tn I llaprnep a;

- Bo3Hr,rKaror npo6reubr Ha cropoHe nponafi4epa.

I 0. O6qgareJrbcrBa lIcnoJrHureJrq.
10. B paurax oKa3aHur ycnyr rexHrzrrecKofi uo44epxrn I,IcnolHrrreJrb o6r:yercr:
10.1. O6ecuequsars rpeAocraBJreHr.re rexnn.{ecxofi rroAAepxKr.r IIK c HaAnexarqlrM

KaqecrBoM LI B coorBercrBlrr,r c ycraHoBneHHbrMr,r B Hacrorrqerra PeualreHTe cpoKaMr.r.

10.2. Perzcrpr{poBarr o6parqenne flomsoBurers. e co6creeHnofi cucreMe ynpaBrrelovs.

ITHIIIT.4eHTaMI{, Bo3Bpalqaq flonrgosarerro rro elerrpoHuofi rroqre orBer c HoMepoM
3aperr.rcrpt4poBaHHoro o6paqeuur Anr u.qeHTa$uxaunz o6paueunr.

10.3. IlpeaocraBJrrrb uu$oprvraqurc o xoAe perxeHr4q 3aperracrprrpoBaHHbrx o6paqeuafi no
3arrpocy flomsosarenr (n paMKax naKeroB <Crangapruufi> u <PacurupeHHas no44epxro).

10.4. llpu onpeAeneHlavrrrpkrrltHrr o6paqeuvr KaK orur.r6ru nporpaMMHoro o6ecneqeHvs,vr
rloATBepx.qeHlrr groro $axra ZcnomrureneM flpelocraBJr.rrrb flomgosaremo un(fopMaulrro Ans
peIXeHLIS I4HIILIIeHTa, a IZMeHHO:

10.4.1 uH$oprr,raqzrc o6 Iaueroureficfl Bepcutr flK, n roropofi ycrpaHeHa ouru6ra;
10.4.2 un(fopuaquro o6 LlMeroureMcs o6HoereHnu fIK, Koropoe ycrpaHrer olru6ry;
10.4.3 un(fopuaqprrc o nJraHr4pyeMbrx cpoKax BbrnycKa Bepckru IIK (o6nonreHvrs. npo4yxra)

.4m ycrpaHenus omr6ru.
10.4.5. flpegocranrlf,rb orBeru no o6parleHr.rro flomsosarers, a rrMeHHo:
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- roroB.e pelreHrre r,nr{ peKoMeH*Arluu Anr pelreHrzs 3aAaHHbrx BolpocoB;- KOHCynbTarI[a ro [poAyKry;
- AOCTyII K oHnafiH_pecypcaM, coAepxarqr{M

peKoMeHAaIIVtrM vt pemeHr4gM Tr,rrroBbrx [po6reM.
t4HQOpMarIurc no tr3BecrHbrM rpo6neMaM,

10'4'6 flpeAocranntrb Aocryn flonrsosareJrro n nuq'rrfi xa6uuer web-noprara (n pa^axax4efi crnaa raKera ycnyr <pacurzpenna, roA.qeprffi a)).

I l. O6qsareJrbcrBa ff orusosareJrfl .
I 1.1. llonr3oBarenb o6sgvercs:
I 1.1.1. 3xcunyar"po"uti fIK s cooreercrBr.rr4 c AoKyMeHraquefi Ha Hero.ll'l'2' Haupauxtr o6paulesut ro rexHllqecKofi nouepxKe c aApeca gJreKTpoHHo[ noqrrrrlapruepa, Ha Koropyrc 3aperr{crpr.rpoBaHa ycJryra <TexnuqecKarr rroA.4epxKa).11'1'3 llpra o6parrleuura ti ,"*"""ecxofi no44epxroft ,rp.jo"raurr"ru r'uQopvraqzro,Koropa'I MaKcI4MzIJIbHo noJIHo I4 AocTynHo orlllcblBaer BO3HLIKITIyIo cLITyaIIrrro, pyKoBoAcTByrcbo6qeupunsrhlMl' [paBI'IJIaMTI HarrvlcaHvrs,3arrpocoB upu o6parq e'uvr sarexHr.rqecKofi no44ep*oor]ll'1'4' Brmomrsrb B nonHoM o6rerrae nce p.^or"rarlzr4 rpy[nbr rexHuqecxofi uo44epxKr4rI cBoeBpeMeHHo rlpeAocraBJltrb 3arlparrrl'IBaerrayro unQopMalll{Io B paMKax perueHr4r o6pau1enufi.

12. Kaqecruo o6c.nyx nBa:a:afl,
12'l' ooo <oorcTpu)) oqeHb IIeHHT MHeHr,re flonrgosareneft saruunr rIK. Bce noxenanusrr 3aMerIaHI'It o pa6ore CTII Brr Moxere Ha[paBnrrb MeHeAx{epy ,ro zn(popuaqrroHHbrMrexuonorhrrlr: sergei.semashko@foxtree.dev.
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